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CHINLE
PO BOX 2420

Chinle, AZ 86503
T: 928.674.8194
F: 928.674.2351

CROWNPOINT
PO Box 818

Crownpoint, NM 87313
T: 505.786.2384
F: 505.786.2394

ST. MICHAELS
PO Box 920

St. Michaels, AZ 86511
T: 928.810.8592
F: 928.810.8598

GALLUP
2907 East Aztec

Gallup, NM 87301
T: 505.722.8415
F: 505.722.8959

GREASEWOOD
HC 58 Box 75

Ganado, AZ 86505
T: 928.654.3910
F: 928.654.3905

KAYENTA
PO Box 570

Kayenta, AZ 86033
T: 928.697.5660
F: 928.697.5665

SHIPROCK
PO Box 3649

Shiprock, NM 87420
T: 505.368.1457
F: 505.368.1456

TUBA CITY
PO Box 3050

Tuba City, AZ 86045
T: 928.283.6613
F: 928.283.3407

SUPPORT SERVICES
PO Box 2279

Window Rock, AZ 86515
T: 928.810.8553
F: 928.810.8557

Toll Free: 866.347.2403
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TRIBAL FAMILY ASSISTANCE PLAN
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Effective October 2015
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• Develop a plan 
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• Referrals for 
support services

•Understand work 
requirements
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activities

• Job
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• Family
self-reliance
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• Transitional 
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Strengths
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progress & adjust plan

• Build Skills • Education

• Job Training

Pathway to Self-Reliance







IMPORTANT DECISIONS
If you have an active case and 

request for a Formal Hearing, 
you must sign and submit an 
Acknowledgement-Appeal form 
indicating if you want to:
1) Continue receiving your current 

benefi t amount. If the decision is 
not in your favor, an overpayment 
will  occur and you will have to 
repay the overpayment; or

2) For benefi t reduction decisions, 
you may receive  the reduced 
benefi t amount with an 
understanding that if the decision 
is not in your favor, you will have 
to repay the overpayment. If the 
decision is favorable, you will 
receive the full amount of the 
underpayment.

3) For case closure decisions, you 
may stop your monthly benefi t 
payments. If the decision is not 
in your favor, you will not have 
to repay the overpayment. If the 
decision is favorable, you will 
receive the full amount of the 
underpayment.

For your records, document the 
date, time and name of staff you 
speak with each time you contact 
the Department for Self Reliance. 

For more information, questions 
or concerns regarding your case, 
contact your local offi ce.

Do 
you

know
your

rights?

DEPARTMENT
FOR 

SELF RELIANCE

DSR OFFICES
CHINLE

PO Box 2420
Chinle, AZ 86503
T:  (928) 674-8194
F:  (928) 674-2351

TOLL FREE:  (866) 700-5175
CROWNPOINT

PO Box 818
Crownpoint, NM 87313

T:  (505) 786-2384
F:  (505) 786-2394

TOLL FREE:  (866) 784-1694
GALLUP

2907 E Aztec
Gallup, NM 87301
T:  (505) 722-8415
F:  (505) 722-8959

TOLL FREE:  (866) 704-6940
GREASEWOOD

HC 58 Box 75
Ganado, AZ 86505  
T:  (928) 654-3910
F:  (928) 654-3905

KAYENTA
PO Box 570

Kayenta, AZ 86033
T:  (928) 697-5660
F:  (928) 697-5665

SHIPROCK
PO Box 3649

Shiprock, NM 87420
T:  (505) 368-1457
F:  (505) 368-1456
ST MICHAELS

PO Box 920
St. Michaels, AZ 86511

T:  (928) 810-8592
F:  (928) 810-8598

TOLL FREE:  (866) 860-9549                       
TUBA CITY
PO Box 3050

Tuba City, AZ 86045
T:  (928) 283-6613
F:  (928) 283-3407                             

TOLL FREE:  (866) 731-7015
SUPPORT SERVICES

PO Box 2279
Window Rock, Arizona 86515

T:  (928) 810-8553
F:  (928) 810-8557

Toll Free:  (866) 347-2403

NAVAJO NATION
DIVISION OF SOCIAL SERVICES

DEPARTMENT FOR SELF RELIANCE

Write a statement requesting for a Formal 
Hearing. It must be in writing and signed by you 
or a designee. 
Return the request to your local DSR offi ce within 
twenty (20) working days from the post-marked 
date of the Informal Hearing decision. 
The DSR will submit your Formal Hearing Request 
to the Navajo Nation Offi ce of Hearing and 
Appeals (OHA) by no later than fi ve (5) working 
days after you submit your request.
You will receive a copy of your Formal Hearing 
packet by certifi ed mail from the DSR.
OHA will notify you of the date, time and location 
of your Formal Hearing by certifi ed mail.
You must be present at the Formal Hearing. 
You may bring legal counsel at your own expense 
to the hearing. The person you bring must be 
a current member in good standing with the 
Navajo Nation Bar Association.

Write a statement  requesting for an Informal 
Hearing. Explain why you disagree with the 
decision. The statement must signed by you or 
a designee.
Return the request to your local Department for 
Self Reliance (DSR) offi ce within ten (10) working 
days from the post-marked date of the decision 
notice.
The DSR will notify you of the date, time and 
location of the Informal Hearing.
The Informal Hearing must be held by no later 
than ten (10) working days after you submit your 
request, unless you request to reschedule your 
Informal Hearing. 
You are allowed to reschedule your Informal 
Hearing one time. 
�Call your local DSR offi ce to reschedule your 

hearing. The request  must be made no later then 
the scheduled time of your Informal Hearing.

�An Informal Hearing may be conducted by 
telephone, if you have a justifi able reason.

You must be present at the Informal Hearing.
� If you are not present for the Informal Hearing, the 

decision rendered shall stand and you will recieve 
written notifi cation.

Prepare any evidence to support your case and 
bring it with you. You may bring another person 
with you to serve as a witness or speak on your 
behalf at the Informal Hearing.
Bring all of your supporting documents to the 
Informal Hearing.
After the Informal Hearing is conducted, you 
will be notifi ed within fi ve (5) working days of 
the Informal Hearing decision.

If you do not agree with a decision made on your case, you have the right to request for an 
Informal Hearing.
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Department for Self Reliance
Division of Social Services

Navajo Nation

How do you request for an Informal Hearing?

*How do you request for a Formal Hearing?

If you do not agree with the decision made at your 
Informal Hearing, you have the right to appeal the 
decision by requesting  for a Formal Hearing.

*If you have an active case, you may choose to 
continue receiving bene�its during the Formal 
Hearing process. However, an overpayment may 
occur if the Formal Hearing decision is not in 
your favor. If an overpayment occurs, you will be 
responsible for repaying the overpayment amount.

An Informal Hearing decision must be rendered 
prior to submitting a request for a Formal Hearing.

For your records, document the date, time and 
name of the employee you speak with each time 
you contact the Department for Self Reliance.

For more information, questions or concerns 
regarding your case, contact your local of�ice.




