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CHINLE
PO BOX 2420

Chinle, AZ 86503
T: 928.674.8194
F: 928.674.2351

CROWNPOINT
PO Box 818

Crownpoint, NM 87313
T: 505.786.2384
F: 505.786.2394

ST. MICHAELS
PO Box 920

St. Michaels, AZ 86511
T: 928.810.8592
F: 928.810.8598

GALLUP
2907 East Aztec

Gallup, NM 87301
T: 505.722.8940
F: 505.722.8959

GREASEWOOD
HC 58 Box 75

Ganado, AZ 86505
T: 928.654.3910
F: 928.654.3905

KAYENTA
PO Box 570

Kayenta, AZ 86033
T: 928.697.5660
F: 928.697.5665

SHIPROCK
PO Box 3649

Shiprock, NM 87420
T: 505.368.1457

TUBA CITY
PO Box 3050

Tuba City, AZ 86045
T: 928.283.6613
F: 928.283.3407

SUPPORT SERVICES
PO Box 2279

Window Rock, AZ 86515
T: 928.810.8553
F: 928.810.8557

Toll Free: 866.347.2403

NAVAJO NATION
DEPARTMENT FOR

SELF RELIANCE

FARMINGTON
701 E. 20th Street

Farmington, NM 87401
T: 505.368.1457

Arizona Intergovernmental Agreement
The DSR will receive $2,097,972 annually to provide 
assistance to eligible Customers residing in Arizona.

New Mexico Governmental Services Agreement
The DSR received $210,900 for FY2016 to provide 

assistance to eligible Customers residing in NM.

$330,600 for School Year 2015-16.
1,653 children (871 families) received 

incentives for school clothing and supplies.

“ZERO” Annual Audit Findings.
Completed the annual audit by KPMG with 

no findings for the second time in DSR history.

Prevented a Potential $1.5 Million Penalty.
Meeting and exceeding the negotiated Work 
Participation Rate (29%) with a rate of 30%.

PENALTY

Accidental Death & Dismemberment
Insurance for Customers.

Work site placement with sufficient coverage.

DSR Scanning Project. 
Completing the archiving and scanning 

of 2002 to 2009 INACTIVE case records.

Gallup Training and Education Center 
To provide training and computer 

lab support to Customers and DSR staff.

Securing a New Office in Farmington, NM 
Due to having to vacate the former  DSR 

Shiprock Office for health and safety reasons.

FY 2016-18 Tribal Family Assistance Plan.
As a result of TFAP approval, the DSR will 
continue to receive $31,174,026 annually.
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Message from DSR Department Manager III

Greetings,

I proudly say that together we, the  DSR staff and Customers, have 
accomplished so much in the year, 2015.

Without your cooperation we would fail to operate. Your 
participation and success has allowed the DSR to report the following 
accomplishments listed on the left side of this page.

We have come a long way since the program began in 2000, when 
the Navajo Nation was approved to operate its own TANF program. 

The program began with six staff who created and administered the 
first Tribal Family Assistance Plan (TFAP) for the Navajo Nation.

Sixteen years later, over one-hundred sixty positions have been 
created to carry out the Navajo Nation’s sixth TFAP, for period 
October 1, 2015 to September 30, 2018.

Today, we are striving more and more to provide you, our Customer 
an experience that is friendly, supportive and positive by providing 
our staff with the knowledge and skills they need to increase your 
satisfaction with the services you receive from the DSR.

The DSR has spent several years creating a well structured 
organization. Now that we have a good structure in place, the 
DSR is focusing on the importance of good Customer Service.  
 
We train our DSR staff to understand that the DSR’s policies and 
procedures are not meant to make things easy and convenient for 
the DSR staff. Instead, the policies and procedures are in place to 
provide better Customer service and awareness of Customer due 
process.

We are pleased that we have a Staff Development Section and 
Supervisors who provide our staff with trainings to teach and remind 
them of the importance of your satisfaction with our services.

We are also pleased to announce that after several months without 
an Assistance Department Manager we have filled the position 
and welcome Mrs. Angelita Williams. You may get to know her in 
reading her article in this newsletter.

I appreciate the every day commitment and dedication that you, the 
DSR Customer demonstrate to your children and thank you for your 
efforts to improve the future of your family.

I encourage you to continue to aim and strive toward success and 
T’áá hwó ájí t’éego. When we work together, we can achieve 
our goals.

Sincerely,

Roxanne Gorman
DSR Department Manager III

2015 DSR ACHIEVEMENTS
PROVIDING SERVICES TO AN AVERAGE OF 
1,757 ADULTS AND 3,746 CHILDREN EACH MONTH.










